TERMS AND CONDITIONS

These terms and conditions (the "Terms and Conditions™) govern the use of Doggy Do Services
(the "Site™). This Site is owned and operated by Dawn Drouin. This Site is a dog services yard.

By using this Site, you indicate that you have read and understand these Terms and Conditions
and agree to abide by them at all times.

Intellectual Property

All content published and made available on our Site is the property of Dawn Drouin and the
Site's creators. This includes, but is not limited to images, text, logos, documents, downloadable
files and anything that contributes to the composition of our Site.

Acceptable Use
As a user of our Site, you agree to use our Site legally, not to use our Site for illegal purposes,
and not to:

e Scoopers offering personal services outside the Doggy Do Services company.; or

e We do not clean if parts of your yard are snow covered, bad weather conditions, and we do
not clean poop soup. (Poop needs to be solid enough to pick up.).

If we believe you are using our Site illegally or in a manner that violates these Terms and
Conditions, we reserve the right to limit, suspend or terminate your access to our Site. We also
reserve the right to take any legal steps necessary to prevent you from accessing our Site.

User Contributions
Users may post the following information on our Site:

e Customer Reviews.

By posting publicly on our Site, you agree not to act illegally or violate these Terms and
Conditions.

Accounts
When you create an account on our Site, you agree to the following:
1. You are solely responsible for your account and the security and privacy of your account,
including passwords or sensitive information attached to that account; and

2. All personal information you provide to us through your account is up to date, accurate, and
truthful and that you will update your personal information if it changes.



We reserve the right to suspend or terminate your account if you are using our Site illegally or if
you violate these Terms and Conditions.

Sale of Services
These Terms and Conditions govern the sale of services available on our Site.

The following services are available on our Site:
e Dog Waste Removal AKA Pooper Scoopers; and

¢ Residential Yard Cleaning Alberta.

The services will be paid for in full when the services are ordered.

These Terms and Conditions apply to all the services that are displayed on our Site at the time
you access it. All information, descriptions, or images that we provide about our services are as
accurate as possible. However, we are not legally bound by such information, descriptions, or
images as we cannot guarantee the accuracy of all services we provide. You agree to purchase
services from our Site at your own risk.

We reserve the right to modify, reject or cancel your order whenever it becomes necessary. If we
cancel your order and have already processed your payment, we will give you a refund equal to
the amount you paid. You agree that it is your responsibility to monitor your payment instrument
to verify receipt of any refund.

User Goods and Services

Our Site allows users to sell goods and services. We do not assume any responsibility for the
goods and services users sell on our Site. We cannot guarantee the quality or accuracy of any
goods and services sold by users on our Site. However, if we are made aware that a user is
violating these Terms and Conditions, we reserve the right to suspend or prohibit the user from
selling goods and services on our Site.

Subscriptions
Your subscription does not automatically renew. You will be notified before your next payment

is due and must authorize that payment in order for your subscription to continue.

To cancel your subscription, please follow these steps: When a subscription is cancelled, we will
conduct that weeks clean and issue a refund for the remainder of the bookings.

Payments
We accept the following payment methods on our Site:

e Credit Card;



e PayPal; and

e Email Money Transfer to doggydo.ca@gmail.com.

When you provide us with your payment information, you authorize our use of and access to the
payment instrument you have chosen to use. By providing us with your payment information,
you authorize us to charge the amount due to this payment instrument.

If we believe your payment has violated any law or these Terms and Conditions, we reserve the
right to cancel or reverse your transaction.

Refunds
Refunds for Services
We provide refunds for services sold on our Site as follows:
e Cancellations without a minimum 24 hour notice will not be refunded. If your scooper
arrives and cannot complete the clean (ie. locked yard, dogs in yard) you will be charged
that booking charge.

Consumer Protection Law

Where the Consumer Protection Act, or any other consumer protection legislation in your
jurisdiction applies and cannot be excluded, these Terms and Conditions will not limit your legal
rights and remedies under that legislation. These Terms and Conditions will be read subject to
the mandatory provisions of that legislation. If there is a conflict between these Terms and
Conditions and that legislation, the mandatory provisions of the legislation will apply.

Limitation of Liability

Dawn Drouin and our directors, officers, agents, employees, subsidiaries, and affiliates will not
be liable for any actions, claims, losses, damages, liabilities and expenses including legal fees
from your use of the Site.

Indemnity
Except where prohibited by law, by using this Site you indemnify and hold harmless Dawn

Drouin and our directors, officers, agents, employees, subsidiaries, and affiliates from any
actions, claims, losses, damages, liabilities and expenses including legal fees arising out of your
use of our Site or your violation of these Terms and Conditions.

Applicable Law
These Terms and Conditions are governed by the laws of the Province of Alberta.

Severability
If at any time any of the provisions set forth in these Terms and Conditions are found to be


mailto:doggydo.ca@gmail.com

inconsistent or invalid under applicable laws, those provisions will be deemed void and will be
removed from these Terms and Conditions. All other provisions will not be affected by the
removal and the rest of these Terms and Conditions will still be considered valid.

Changes
These Terms and Conditions may be amended from time to time in order to maintain compliance

with the law and to reflect any changes to the way we operate our Site and the way we expect
users to behave on our Site. We will notify users by email of changes to these Terms and
Conditions or post a notice on our Site.

Contact Details
Please contact us if you have any questions or concerns. Our contact details are as follows:

(587) 971-7667
info@doggydo.ca
Lethbridge, AB

You can also contact us through the feedback form available on our Site.

Effective Date: 7th day of July, 2020
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